
YOUR CCC TECHNOLOGY RESOURCE CONNECTION
Our CETC Ambassador will be the influential and knowledgeable advocate and primary on-campus resource who 

will consistently promote systemwide CETC services at our California Community College campuses.

www.cccetc .org

TARGET AUDIENCE:
• Faculty
• Staff
• Administrators
• IT Professionals

HISTORY:
The project was created in 1998 to provide support for the growing use 
of technology in the classroom and has expanded to support technology 
infrastructure.

DESCRIPTION:
The @ONE Project provides technology training, support, and online 
resources to California Community College faculty, staff and IT profes-
sionals in order to enhance student learning and success. 

Trainings offered in:
Fundamental Technical Skills
Multimedia Applications
Online Teaching
Technical Topics
Technology-Enhanced Instruction

SERVICES/PRODUCTS:
• Hands-On Institutes
• Distance Education
• @ONE Knowledge Center
• Online Teaching Conference

@ONE Hands-On Institutes: Provide face to face technology training 
tailored to the uses of technology in California Community Colleges. 
Each multiday workshop is taught by expert faculty, offers you a chance 
to apply concepts directly to your own work, and encourages you to 
share experiences with your peers from throughout the state.  

Distance Education: @ONE offers training using distance education 
technologies on a wide variety of topics tailored to the busy schedules 
of both faculty and staff. These include seminars that you can take over 
your lunch break (Desktop Seminars and Video Broadcasts) or in your 
spare time over the course of several weeks (Online Courses).

@ONE Knowledge Center: Contains a set of online resources that fac-
ulty and staff can use to supplement their training on technology related 
issues. The Knowledge Base contains self-paced courses, print curricu-
lum, and other resources.

Online Teaching Conference: The annual Online Teaching Conference 
is a two-day conference focused on excellence in distance education. 
Featuring presentations by leaders in online education, the conference 
also features new technologies and methods used to improve quality in 
distance education. 

BENEFITS:
Hands-On Institutes provide participants the opportunity to learn new 
skills and apply those skills to real-world projects from their office or 
classroom. There are topics for all CCC employees – from  
introductory computer users to advanced technology experts.

Distance Education:  These courses allow faculty, staff, and IT profes-
sionals the ability to learn about technology while meeting the demands 
of their busy schedules.  

@ONE Knowledge Center contains on-demand technology training 
resources to improve skills in a number of technology areas.

Online Teaching Conference: Learn from leaders in online education, 
while catching up with the latest technologies and methods used to 
improve quality in distance education. 

UPCOMING EVENTS:
Please visit http://cccone.org for a detailed list of upcoming events.

CONTACT INFORMATION:
Web site: http://cccone.org

Bill Doherty
Director, @ONE Operations
(408) 274-7900
bdoherty@cccone.org

Pat James Hanz
Co-Director
(951) 639-5440
pjames@cccone.org

@ONE


