
YOUR CCC TECHNOLOGY RESOURCE CONNECTION
Our CETC Ambassador will be the influential and knowledgeable advocate and primary on-campus resource who 

will consistently promote systemwide CETC services at our California Community College campuses.

www.cccetc .org

TARGET AUDIENCE:
• Faculty
• Staff
• Administrators

HISTORY:
The CCC Confer project provides e-conferencing services for all 
CCC faculty, staff, and administrators. The project is located at 
Palomar College in San Marcos, California and is funded from a 
five-year (renewable) grant awarded in 2006 from the California 
Community Colleges Chancellor’s Office. CCC Confer is pow-
ered by Elluminate, a leader in e-conferencing.  

DESCRIPTION:
CCC Confer has been designed to allow communication and 
collaboration, using the latest e-conferencing technology. This 
convenient and easy-to-use service allows you to get together 
with one colleague or many, one student or a whole group, any-
time, anywhere. Whether you need to meet across the campus or 
across the state, all you need is your computer and a phone—the 
service is provided to you at no cost.

Within the CCC Confer family of services, faculty, staff, and 
administrators can choose the following:

Meet & Confer (telephone and Internet or Voice over Inter-
net Protocol (VoIP) and Internet)

Office Hours (faculty/student collaboration service—tele-
phone and Internet or VoIP and Internet) 

Call Confer (conference call—telephone only)  

SERVICES/PRODUCTS:
Collaborate, meet, train, educate in real time…regularly scheduled 
or on-the-fly. CCC Confer is ADA and Section 508 accessible.

Meet & Confer: Using just the Internet and a phone you can 
meet and collaborate with your colleagues anytime, anywhere.  
This product can accommodate a number of uses, including 
trainings, grant collaborations, meetings, or anything else nec-
essary to support the business of education. Its “added features” 
include advanced polling, live application sharing, and more.

Office Hours: This service is designed to facilitate faculty and 
student collaboration using the telephone and Internet. Meet, 
counsel, test, tutor, train ... The possibility of uses is plentiful. 
This is your virtual office space.

Call Confer: This is simply a conference call—telephone only. 
Many groups and committees use Call Confer as their pre-
ferred tool for conference calls.

Online Event Service: CCC Confer provides planning, training 
and support services for Webinars (online seminars).  

BENEFITS/EXAMPLES OF USAGE:
• No need to travel
• Work from the office or your home – work from  

anywhere, anytime
• Easy to manage
• Simple to learn
• Free to use

CONTACT INFORMATION:
Web site: http://cccconfer.org

Laura Gropen
Marketing Services Manager
(760) 744-1150 ext. 1519
lgropen@palomar.edu
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